
West Bengal Real Estate Reguiatory Authority
Calcutta Greens Commercia-l Complex (1$ Floor)

IOSO/2, Survey park, Kolkata_ ZOCj OZS

Complain t No. t/vBRERAr/.jOM 001465

Kaushrk Dutta Cor:iplainant

VS

Charles Commercial private Limited

lrfG er ar':d signatur.e of ilr<: Luthorir v

Complainant, Kaushik Dutta (Mo
sudipta.duttaQ6fa,gEral 

-qoln ) is present jn t\e
requested to file hazira online or physically, whi

Diie: 7003666595, Email ID
hearing irr or,line mode and he
ch should he kept in record.

Respondent

01

14.O1.2026

Advocate Arcoh Chaterjee (Mobile: a42O37 8363 and Email ID
arcoh.advfa em a il. c:qm )is present in the hearinj3 torlav pl--..;ical)y on behalf of th
Respondent Company by frling Vakalatnama and signing the ,Attendance Sheet.

Heard both the parties in detaji.

The Complainant alongurith his ri'ife Bhabarli Bit bool:e.l a Flat being
loE in the Tanzanite Tower-ll Gerns Ci1-I pro.iet.t develootl,i bv Gems Group

No

la.ll.2o2o and thc posscssion of the Jerid flat lvas f]romiscd on or befo
31.12.2023. The Complainant Las alreadr. i.rar:. a larga ;.ir,ourrt b). taking hom
loan and for having no possession of tr,ie said fl.rt 11.: has to 1)a-1. both rent and hom
loans simultaneously, causing severe financial Cistress.

The Complainant prayed for the foilowing :-eliefs:-

1. Direct the Respcn,jent to pa.. rleia.,,,,iorirpenr,;.liui.] to the Complainan
in accordance with ihe terms of rhe Ag-ieement ir:r. Sale;

2. Direct the Respcnrient to complete i-ire constructiol of ihe subject uni
at the earliest a;rd hand over pussessiorr of thc r'lat to the Complainan
on or before Ju:re, 2026, r.rlong rvi:h ;.li pronrised and agreed upo
amenities, in line with the extende(: timeline gri-rnted by this Honl:
Authorify:

3. Ensure that no firrther erterrslon a,l' lime f.,. ,troiect completion i
granted to the Respondent bevr-,nd.,r,tne 2026, ii., rhe interest of justice
transparency, and accountabilitv;

4. As several other allottees are similar.i, affected and have filed or in
to file petitions against the same proie.t on similar grounds, direct tha
a joint hearing be con<lucred for air riuch complaints t, ensure efficien
adjudication land collecti!e redr,:ssal r-rf grievances; and for other reli
as the Authority deems fit.

S1. Number
arrd date of

order

Note of
action

taken on
order



The Complainant subrr:itted i:r todz:-, \ hearing thirt the Respondent
delaying giving possession of the flat as agreei upon by hirn as per the Agreemen
of Sale after assuring the complainant of earl\, .jeiivery anci rarsing further dwithout providing them the status report of rhe []ro3ect an(i ,_ire Architect Certi{ica
regarding the progress of the project and thereby dgpdying rhe allottee,s right
know the status of the project befcre makin t payment as per the provision o
Section 19(2) of the Real Estate (Ileguiatiol] anrl l)evelopmerrt) Act, 2016 the thu
the Respondent has violated the pro,isjon ei l? IiiiA Act ano "t,rles

The karned Advocate appeartng ior the ilesporr.ierrt submitted that
instant complaint is not maintainable as the Re.f,ondent hrs aiready got extensi
till June, 2026.

Now, as per Proiisii,n of Ser:iicr, i I of :hr: peal Estar(: (Regulation an
Development) Act, 2016 ui.lerein the pj-ortrotc,-/ j)rr.reloper ha..; .liiferent duties an
respon sibilit ies inrl'-:,1;':::h- _:rrrrl j ..;. ,, _.i,n r , ,tr .tr.e in tim. bou
manner in terms of Agreemetlt for sa.le mer: .,):r:r,_sr'or, gi...:r rr,. the Authority do
not empower the Promoter tc ignore the prar,rs:.,r or secii.,r' I I ancl other relevan
issues along u,ith the terms and conditrons of rlc A.greern,.:rr I Iot.Sale as manda
by the RE(R&D) Act 2016 and WBREITA Rules:rl,)21. So. tlre sribmission made
the Learned Advocate for the Respondent r'ith r-eqard to ,nainta inabilitv of instan
Complaint, is not taken inlo consirler ation nr.r, thp Aurl.r:rifr, ,^onsjders that
instant Complaint matter is i'ery nuc], :rr! riir ..,'cr l.tnrler .:e.tion 31 of the
Estate lRegulation and Developmentj Act, 2(,15 rea(i \., r,1! ll.,:!e 36 of the Wes
Bcngal Real Estate lRegulation an<! tevelo pn. ir li.r pu,cn. :,trt L .

After hearing both tl-e par-:i(:s, lhr_'Auth(.liti,is p,leastYl tr> admit this matte
for further hearir-ig: ti! ,rl.l t .., .- . r t. .,r,. rr !.,.ttoit all of th
Real Estate (Rcgulatiln itn-, ir' /-l- ri, rlt ,' ..-..; . .. ,ttt a,f):f tjte Wes
Bengal Retl rlslul. i['.ei:.il 'l:..r : .1 r. i , | ]?..
following d ire.'ii.;n ':-

i. . .,r 1 .rnri give

A. The Complainant is directed to submit his total sirl-.,mrssion regarding th
Complaint Petition on a Notarized Alfidavir a,-rltexing thcr e\ llh notary attes
,lsell irlti ,l,,l ti ., ,r ,., I r)rl
'M' Fortrr ,rrl,r :,iii.l ,, ,L I , r L, rtl
SametotheRespl,t:r..l;l.'l,.i;l,]l,,l;
lhe date of r.rerllt ul ,, r< 'i,. : ... :

In Case of joint or more atlotees, p-ll r)f the:r'r irr regarded as join
Complainants and are directed ro sublrit ioiltf Affiriavit in .rlpport of the Complain
Petition in the line of directi^n ?s state/l 61r.1,6 q.''inq titer. tornr signature/ s.

B. Thc i'leslrorrilei,i ir: iil rcl), (li r, r t . ,i.i,..' r:r \i,':,(,r Fl..sllonse on
notarized alflil.rvrt i(,'ir:',ir! t: ' ,'.' r.r 'i,r':r\,i (){ the
complainarrt, .I'rii,;r'.-,; .(i ,1 , i '. Ir,'I 1',{,(l si-tpl)orting
documents, if artr'. 1-''-rr h ji rrr. rl arrrl r,oft ,: ,,-, r'. r'rilr lr .j irtt€-, \*eeks liom the
date of receipt oi itie /lirLj r\.; ,r. ,r', t , r r:rl ,: I -r1i- i' .. r)i,lr ()r br email
r.r,'hichever i s e::rlier

L



C. The Compiainau, i.; I r 11 j. ,,rrrl. ,

the time ol next hearirg
, .,, . , ,l Sr r ,,,ice at

(JAY,\NTA KR, BASL,)
Ch:drperscn

West Eeagal Rezl Estate Regulatorv Authontr

(TAPI S Vl l.rKFr )PAD |i 1A Y r

Nl.m:, r

Wesr B|'ng: fFrl L-',.. t)r'gur; i.... Autlrorrl\


